The information below makes up the questions that employment service organizations answered for the ESO Survey FY 2006.  ESOAC committee members are asked to review the questions to see if they have any recommendations for the ESO Survey for FY 2009.  Any suggestions can be forwarded to Tim Olive at tim.olive@drs.virginia.gov 
ESO Survey

For items where a number is required and you have none, please enter 0.

(* indicates a required field)           

1. * What is the name of your Employment Service Organization? 

Consumer Profile:  * For items 2 through 4 please provide the number of consumers employed during one of the following reporting periods (Please indicate which period): 
 January 1, 2005 through December 31, 2005 

 July 1, 2004 through June 30, 2005 

 September 30, 2004 through October 1, 2005 

2. Consumer population by gender and ethnicity: 

 * Black Male: 
 * Black Female: 

 * White Male: 

 * White Female: 

 * American Indian / Alaskan Native Male:
 * American Indian / Alaskan Native Female:
 * Asian / Pacific Island Male: 

 * Asian / Pacific Island Female:
 * Hispanic Male:
 * Hispanic Female: 

3. Consumer population by age category: 

  * 15 to 17 years old:    

  * 18 to 21 years old: 

  * 22 to 36 years old:    

  * 37 to 49 years old:    

  * 50 years and over:    

4.  Consumer population by primary disability: 

  a. * Alcohol/Drug Abuse: 

  b. * Autism: 

  c. * Blind/Visually Impaired: 

  d. * Cardiovascular Impairment: 

  e. * Cerebral Palsy: 

  f. * Deaf/Hard of Hearing: 

  g. * Diabetes: 

  h. * Brain Injury: 

  i. *Learning Disability: 

  j. *Mental Illness: 

  k. *Mental Retardation:
  l. * Neurological Impairment: 

  m.*Orthopedic Impairment: 

  n. *Speech Impairment: 

  o. *Spinal Cord Injury:
  p. *Other Primary Disability: 

    Specify 'Other Primary Disability': 

Employment Services:  For items 5 and 6, please provide number of consumers employed including those consumers working on NISH contracts.  Please do not include staff when answering these items.

5. Facility-based Employment 
  a. * Number of consumers employed annually: 
  b. * Number of consumers working on contracts with non-disabled workers:
  c. * Number of consumers working on contracts with only disabled workers: 

  d. * Number of consumers that are not DRS LTESS/EES supported, but funded by               others (Medicaid, United Way):
  e. * Number of consumers that are Medicaid supported: 

  f. * Number of consumers with other supports: 

  g. * Number of consumers that are unfunded (Example: Using own resources): 

6.  Community-based Employment 

  a. * Number of consumers employed annually in Mobile Work Crews: 

  b. * Number of consumers employed annually in Enclave:
  c. * Number of consumers employed annually in Individual Supported Employment: 

  d. * Number of Mobile Work Crews & Enclaves operated: 

7.  How many consumers have been placed in the following categories of employment? 

  a. * Clerical: 

  b. * Food Service: 

  c. * Health Care: 

  d. * Horticulture/Groundskeeping:
  e. * Housekeeping (hotel/motel):
  f. * Janitorial (office buildings/retail establishments): 

  g. * Laundry/Dry Cleaning: 

  h. * Mail Room Services: 

  i. * Material Handling: 

  j. * Professional: 

  k. * Retail: 

  l. * Trades:
  m. * Other Jobs:    

        Please explain 'Other Jobs': 

8.  Current Capacity 
 a. * Are you currently at capacity for serving persons with disabilities? 

         Yes 

          No 

  b. * Do you maintain a waiting list? 

         Yes 

          No 

  c. * What is the number of consumers presently on your waiting list? 

  d. What is preventing you from achieving full capacity? 

9.  Future Capacity:  Please rank (1 - most significant, 2 - significant, 3 - least significant) the following factors, which will have the greatest impact on your organization’s ability to add persons with disabilities over the next three years. 

  a. * Changes in Federal legislation: 

 
 1 - most significant 

 2 - significant 

 3 - least significant 

 
 N/A 

  b. * Changes in State funding: 

 
 1 - most significant 

 2 - significant 

 3 - least significant 

 
 N/A 

  c. * Changes in private funding sources: 

     
 1 - most significant 

 
 2 - significant 

 
 3 - least significant 

 
 N/A 

  d. * Lack of referrals: 

      
1 - most significant 

 
2 - significant 

3 - least significant 

 
N/A 

  e. * Staff limitations: (Do you have sufficient staff to work with consumers?) 

      
1 - most significant 

2 - significant 

3 - least significant 

 N/A 

  f. * Lack of transportation: 

     
 1 - most significant 

 
 2 - significant 

 3 - least significant 

 
 N/A 

  g. * Inadequacy of organization's transportation resources: 

     
 1 - most significant 

 2 - significant 
 3 - least significant 

 N/A 

  h. * Other Factor: 

     
 1 - most significant 

 
 2 - significant 

 3 - least significant 

 
 N/A 

 
 Please Explain 'Other Factor': 

10.  Transportation: How Many vehicles purchased with grant funds over the past 10 years for all passenger vehicles are still in use? 

  a. Through DRS grants: 

  b. Through Virginia Department of Rail & Public Transportation: 

  c. Through other grant funds: 

      Please explain 'other grant funds': 
      d. #9 does not apply    

11.  Estimate the annual number of consumers who use the following categories of transportation: 

  a. ESO transportation: 

  b. Public transportation: 

  c. Independent (family, car pool, walking, etc.): 

  d. Special transport (local para transit, etc.): 

  e. Other transportation: 

  Explain 'other transportation': 

12.  Job Coach Profile 

a.  How many job coaches are currently employed with your organization? (If job coach crosses regions use % i.e. 50% Northern Region and 50% Central Region)

  * Coaches Employed: Northern Region, Individual Supported Employment: 

  * Coaches Employed: Southwest Region, Individual Supported Employment: 

  * Coaches Employed: Blue Ridge Region, Individual Supported Employment: 

  * Coaches Employed: Central Region, Individual Supported Employment: 

  * Coaches Employed: Central Region-Tidewater Area, Individual Supported Employment: 

  * Coaches Employed: Northern Region, Enclave/Mobile Work Crews: 

  * Coaches Employed: Southwest Region, Enclave/Mobile Work Crews: 

  * Coaches Employed: Blue Ridge Region, Enclave/Mobile Work Crews: 

  * Coaches Employed: Central Region, Enclave/Mobile Work Crews: 

  * Coaches Employed: Central Region-Tidewater Area, Enclave/Mobile Work Crews: 

b.  For your job coaches, indicate the length of time with your organization:

     Number of job coaches with more than five years: 

     Number of job coaches with three to five years: 

     Number of job coaches with less then three years: 

c.  For your job coaches indicated the number who have earned the following educational levels:

  Master Degree: 

  Bachelor Degree: 

  Associate Degree: 

  High School Diploma: 

d.  How many job coaches are fluent in sign language?

  * Sign Language: Northern Region, Individual Supported Employment: 

  * Sign Language: Southwest Region, Individual Supported Employment: 

  * Sign Language: Blue Ridge Region, Individual Supported Employment:

  * Sign Language: Central Region, Individual Supported Employment: 

  * Sign Language: Central Region-Tidewater Area, Individual Supported Employment: 

  * Sign Language: Northern Region, Enclave/Mobile Work Crews: 

  * Sign Language: Southwest Region, Enclave/Mobile Work Crews: 

  * Sign Language: Blue Ridge Region, Enclave/Mobile Work Crews: 

  * Sign Language: Central Region, Enclave/Mobile Work Crews:

  * Sign Language: Central Region-Tidewater Area, Enclave/Mobile Work Crews: 

e.  How many bilingual job coaches do you employ?

  * Bilingual: Northern Region, Individual Supported Employment: 

  * Bilingual: Southwest Region, Individual Supported Employment: 

  * Bilingual: Blue Ridge Region, Individual Supported Employment: 

  * Bilingual: Central Region, Individual Supported Employment:
  * Bilingual: Central Region-Tidewater Area, Individual Supported Employment: 

  * Bilingual: Northern Region, Enclave/Mobile Work Crews: 

  * Bilingual: Southwest Region, Enclave/Mobile Work Crews: 

  * Bilingual: Blue Ridge Region, Enclave/Mobile Work Crews: 

  * Bilingual: Central Region, Enclave/Mobile Work Crews:
  * Bilingual: Central Region-Tidewater Area, Enclave/Mobile Work Crews: 

f.  What are the second languages spoken (Please list all that apply)? 

g.  What is the average salary of job coaches employed with your organization?

      Salary Range: Northern Region, Individual Supported Employment: 

      Salary Range: Southwest Region, Individual Supported Employment:  

      Salary Range: Blue Ridge Region, Individual Supported Employment:  

      Salary Range: Central Region, Individual Supported Employment: 

      Salary Range: Central Region-Tidewater Area, Individual Supported Employment:    

      Salary Range: Northern Region, Enclave/Mobile Work Crews:

      Salary Range: Southwest Region, Enclave/Mobile Work Crews:    

      Salary Range: Blue Ridge Region, Enclave/Mobile Work Crews: 

      Salary Range: Central Region, Enclave/Mobile Work Crews:  

      Salary Range: Central Region-Tidewater Area, Enclave/Mobile Work Crews: 

h.  List the issues that prevent your organization from recruiting, training, and retaining           good job coaches:

  Issues: Northern Region, Individual Supported Employment: 

  Issues: Southwest Region, Individual Supported Employment: 

  Issues: Blue Ridge Region, Individual Supported Employment: 

  Issues: Central Region, Individual Supported Employment:
  Issues: Central Region-Tidewater Area, Individual Supported Employment: 

  Issues: Northern Region, Enclave/Mobile Work Crews:   

  Issues: Southwest Region, Enclave/Mobile Work Crews: 

  Issues: Blue Ridge Region, Enclave/Mobile Work Crews:  

  Issues: Central Region, Enclave/Mobile Work Crews: 

  Issues: Central Region-Tidewater Area, Enclave/Mobile Work Crews: 
13.  * Please tell us the name of the individual who completed this survey: 

(* indicates a required field)  

--------------------------------------------------------------------------------

  THERE ARE NO MORE QUESTIONS.  Thank You for your cooperation and participation.  Results of this survey are intended to inform the DRS Commissioner about employment trends of consumers, problems/issues preventing consumers from receiving services, transportation needs statewide, and technical assistance in the form of future CARF Trainings provided by DRS.  Results of this survey will be shared with the eighty-eight vended DRS ESOs.   

--------------------------------------------------------------------------------

